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Connect with International Personal Shoppers
Redefining Social Commerce and Global Connection

We've always believed that shopping should not be bounded by geographical
limitations. With the use of technology, HKTV is committed to erasing regional
boundaries, making online shopping more easily accessible around the world.
Offbeat Technology Hong Kong Ltd., a subsidiary of HKTV, introduced a new social
eCommerce platform - Everuts, to strengthen up our cross-border eCommerce
business. Everuts is a credible connecting platform which can be seen as an
analogy to a bank issuing a letter of credit to the seller ensuring they will get paid
while the buyer will receive the goods. A bank serves the B2B market while Everuts
mainly serves the C2C market.
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Everuts, standing for "Everything under the Sun," aims to simplify the process for our
customers to obtain genuine local goods from all over the world. Furthermore, to
enable a more personal cross-border shopping experience, Everuts will connect
users with various International Personal Shoppers “Exploruts” to purchase products
for them. There are now 1,000+ Exploruts spanning across Japan, Korea, Malaysia,
Vietnam, Thailand, Taiwan, Singapore, United Kingdom, France, ltaly, Germany,
Belgium, United States of America, Canada, Turkey, and Iceland.

With Everuts, the world is at your fingertips

On Everuts, lifestyle has no boundaries. Everuts allows customers to shop for
overseas products, place, track and manage their orders all in one app. Customers
can directly create a mission for Exploruts to search, source and purchase it on
behalf of them.

To further smoothen the customer experience, Everuts has set up warehouses in
different locations. By doing so, Everuts can automatically consolidate all orders and
send them to Hong Kong, making it more convenient for our customers. That means
customers are free to purchase goods from multiple Exploruts and receive them all
in one go. The delivery task will be taken up by HKTVmall's logistics once the
products have arrived Hong Kong, so customers can opt for direct delivery or pick-
up at any HKTVmall O20 stores. The actual weight of the package serves as the



sole basis for the fulfilment fee. No hidden fees will be charged. With all these
processes in one app, cross-border purchases are now easy and reliable.

Products shiped directly, &5 Productdelivenybyourself-run

logisticsteam
Providing a one-stop-shop logistical Providing direct delivery or
arrangement pick-up options
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Social Features on Everuts

Everuts is targeted towards catering the C2C market. Customer interaction is
essential for encouraging more customers to purchase. Therefore, Everuts launched
its social features where customers can ask for opinions or advice before they place
an order. Additionally, customers can share their thoughts after using their new
overseas purchases. Exploruts are also welcome to recommend good picks and
introduce customers to what the world has to offer, as well as assisting customers in
making the right decision.

To augment the in-app engagement rate, Everuts’ users can also publish posts,
react, and comment on others’ posts, making it easier for customers to not only
purchase instantaneously, but also heighten the desire to purchase more in the
future. Everuts has plans to launch other social features, such as a private chat
function with Exploruts, video shopping, live-streaming and much more, to create a
truly omni-channelled social commerce platform.

The goal of Everuts is to eliminate the countless burdens on cross-border retail and
provide a large variety of options to our customers. Initially, we will promote this new
platform to HKTVmall’s 1.5 million + Hong Kong customers and Everuts will promptly
extend to worldwide customers in due course, promoting the development of the
cross-border social commerce industry.
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