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Enhanced Performance by Personalized Search Results

“Recently Viewed”
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Mormal Search Results Personalized Search Results
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2.9% CTR 16.9% CTR

*Based on the dataextracted from 20 Dec 2021to 11 Jan 2022
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Open Databank &5

HKTVmall's Diversified Product Recommendation System
Accurately Promote Products to Target Segments

To provide a more comprehensive view of consumers’ shopping behaviour and
explore new business potential through data analysis to our merchant partners,
“HKTVmall Open Databank” has been fully opened the registration for all merchants.
Visualized data tool - Power Bl is also available for merchants and helps them to
transform data into actionable market insights and analysis to formulate marketing
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strategies more effectively.

We further apply big data analysis to enhance customer experience, building a data-
based product recommendation system by analysing the customers’ browsing and
purchasing history. Recently, HKTVmall has launched 3 new personalized product
recommendation functions: "Explore Hub - Guess You Want These", "Your Favourite
Category Items" and "3-hour Add-on Offer with Personalized Recommendation”. In
parallel to this, we have strengthened the personalized keyword search results, and
accurately recommend products to target segments for each interaction between
target customers and HKTVmall to increase exposure and business growth
opportunities.
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Explore Hub - Guess You Want These

By analysing the products recently purchased and browsed by customers, HKTVmall
will recommend other similar products to customers, enhancing exposure to new
customers.
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Your Favourite Category Iltems

The system recommends related products of the sub-categories on each product
category page by analysing the customers’ browsing and purchasing history, which
will serve as the catalyst to attract customers' interest and increase the exposure of
various products.
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3-hour Add-on Offer with Personalized Recommendation

After successful order placement, the system will recommend personalized and
unique products to the customers. The “Add-on Offer” has been optimized since
June 2021, and the total GMV generated by the “Add-on Offer” has increased by
77% and has maintained an upward trend. It has proved that the personalized



recommendation has not only aroused customers' interest in other types of products,
but also stimulates sales by driving cross-selling orders to increase the total
transaction volume of orders.
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Enhanced Performance by Personalized Search Results

“Recently Viewed”

SKUs that related to the
keywords will be ranked first

Mormal Search Results Personalized Search Results

2.9% CTR 16.9% CTR

*Based on the dataextracted from 20 Dec 2021to 11 Jan 2022

More than 96% of customers have searched for products by keywords in 2021.
Therefore, we have strengthened the personalized keyword search results - The
products that customers have purchased or browsed will be ranked in the first two
positions, so as to ease the searching of products, successfully stimulating and
driving customer spending, as well as contributing to the growth of orders and sales
turnover.

Combining with creative and innovative thinking, we will continue to launch new
features to HKTVmall website and mobile apps, bringing seamless and unique
online shopping fun on HKTVmall. At the same time, we will continue to strengthen
cooperation with all merchants, empowering digital development, and exploring
unlimited business opportunities.

Free Merchant Exclusive

Register now
Get your dashboard!
Capture your next Sales Peak
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