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HKTVmall Open Databank
Unleashes the Infinite Possibilities of Big Data
& Accelerates Digital Transformation to Merchants

To provide a more comprehensive view on consumers’ shopping behaviour and
explore new business potential through data analysis to our merchant partners,
“‘HKTVmall Open Databank” has been fully opened the registration for over 5,800
merchants, providing the past 13 months’ consumer data relating to the unique new
retail model of HKTVmall including sales transaction and user traffic. Visualized data
tool - Power Bl is also available for merchants and helps them to transform data into
actionable market insights and analysis to formulate marketing strategies more
effectively.

From now on until 31 October, merchants who have never registered for “HKTVmall
Open Databank” and complete the registration successfully can be entitled to an
App Notification advertisement (worth HK$15,000 with 250 pax on a first-come-first-
served basis). We hope to encourage merchants for empowering digital
development, making use of the data for more cost-effective planning on brand
management and digital advertising.
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*Terms and conditions apply

“HKTVmall Open Databank” share past 13-month rolling data for free with sales and
traffic data of HKTVmall's website and mobile app, as well as the data of merchants’
online stores. Through the “HKTVmall Open Databank”, merchants can not only
check the sales trends and distribution of customer groups in their online stores,
easily understanding customers’ shopping patterns and consumption habits. In
parallel to this, merchants can make use of the visualized data tool, Power Bl for
reviewing the organized data for store performance and sales overview of
HKTVmall. For instance, merchants can compare the sales performance of the
products in their online store with the same product category at HKTVmall; the
comparison between the target customer segments with the actual segments is also
available. Our merchant partners can have a more comprehensive view on
consumers’ shopping behaviour through data analysis, thus formulating market
strategies flexibly and further promote products to target consumer groups to
increase exposure and business growth opportunities.
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We fully support our merchant partners to understand more about the market trends
and the customers' shopping behaviour, further accelerating the digital
transformation of various industries. “HKTVmall Open Databank” is offering
professional 1-on-1 analytic service regarding the sales data at Power Bl for
merchants to prepare for the peak shopping season. In the future, we will continue to
strengthen cooperation with all aspects of society, empowering the digital
development of different industries, and exploring unlimited business opportunities.

Assisting to complete registration by Open Databank Team:
https://forms.gle/Pp8zkRdiTJbUbBfx5

Self-served registration at Open Databank and Power Bl:
https://opendatabank.hktvmall.com/portal/register

Welcome to join our online webinar to be held in October, please register from
below link: https://forms.gle/QmTQyEtTpCSo7BpES8
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